
 
 

T E S T I M O N I A L S  
 
Utilize the testimonials below when recruiting a new member to RBMA membership, or 
use as a sample to help you craft your own message on the importance of RBMA 
membership. 
 
“The updates on the CMS Medicare Proposed Rule help me position my practice in a 
timely manner for the changes to come. The summary of the proposed rule and final 
rules have always been extremely beneficial and I present these updates at my weekly 
senior leadership meetings.” 
 

Christie D. James, MS, FRBMA 
Senior Manager, Radiology Revenue Cycle 

Massachusetts General Hospital 
 
“Attending RBMA roundtable sessions at yearly meetings has given me and in turn, our 
practice, great ideas for aligning strategically with our hospitals.” 
 

Carol Hamilton, MBA, SHRM-SCP, FACMPE 
Chief Administrative Officer 

West County Radiological Group, Inc. 
 
“In negotiations with our hospital, I reached out to the RBMA forum for advice and 
experiences. Not only did I receive multiple email responses from members, but I was 
also personally called by a highly-regarded healthcare attorney and RBMA member 
with his invaluable recommendations and experiences.  I can’t say enough about how 
much everyone’s insights have helped our group and me personally.” 
 

Brandon R. Selle, MBA 
Practice Administrator 

Northeast Missouri Imaging Associates 
 
“The RBMA Practice Management Forum is a huge value source. If you have a 
problem, there is a high probability an RBMA colleague of yours has had the same issue 
and members have always been more than willing to generously share information.” 
 

Jennifer Kroken, MBA 
Operations Manager 

Healthcare Resource Providers 



 
“While there are numerous articles, resources and information out there, RBMA has real 
members and leaders who actually walk the walk.  There is no good substitute for 
having so much expertise available.” 
 

Darlene Molenaar, CMPE, MSOL, CRA 
Chief Operating Officer 

Colorado Imaging Associates 
 
“RBMA is the most authoritative and comprehensive source for radiology practices, 
hospital radiology departments, and imaging centers to find news, business information, 
guidance, and networking that is specific to the radiology industry.” 
 

Michael W. Langenberg, CPA 
Executive Director 

University Radiology 
 
“RBMA keeps me up to date on the latest legislative and regulatory changes that will 
impact my practices, while providing a network of like-minded professionals to 
collaborate with.” 
 

Sarah Mountford 
Client Services Manager 

Zotec Partners, LLC 
 
“If you want to competently oversee the management of your practice, or if you are 
forced to manage it yourself, the practical knowledge you seek from those with the 
experience you wish you had can be found at the RBMA. Why aren’t you a member?” 
 

Mark O. Bernardy, MD, FACR 
Radiologist 

 
“On State and National level, RBMA is an excellent avenue to learn, share ideas and 
network with fellow members.” 
 

Jo Giancotti 
Inside Sales Representative 

Technology Partners, Inc. dba ImagineSoftware 
 
“RBMA is the business leader's best partner for radiology education.” 
 

Tom Dickerson, Ed. D, FACHE 
Chief Executive Officer 

Clinical Radiologists, S.C. 
 
 
 
 



“RBMA is the place for Ideas, Opportunity, and Networking.” 
 

James E. Hamilton, MHA, FRBMA, CMM 
Chief Accounting Officer 

Medical Imaging Physicians, Inc. 
 
“RBMA = PARTNERSHIP. RBMA is not only an educational resource but a partner in my 
healthcare career.   I have been an RBMA member for over 12 years and the RBMA has 
been a key partner in my success in the field of radiology.    The RBMA provides the 
latest legislative updates, trends, and resources to its members which add value to my 
organization.  Not only is RBMA a valued resource, the relationships I have formed with 
other colleagues around the United States is invaluable.  The RBMA leadership and staff 
continue to provide the resources and service that go above and beyond to make sure 
my organization is in the forefront of the radiology industry.” 
 

Kobee Masiello 
Practice Administrator 

Manatee Diagnostic Center 
 
 
 
 
 
 
 
 
 


